
R27. Administrative Services, Fleet Operations. 
R27-6.  Fuel Dispensing Program. 
R27-6-1.  Authority. 
This rule is established pursuant to subsections 63A-9-
401(1)(c)(vi), 63A-9-401(1)(e) and 63A-2-201.1(a), which require 
the Department of Administrative Services, Division of Fleet 
Operations (DFO) to make rules establishing requirements for fuel 
management programs, and to create and administer a fuel 
dispensing services program. 
 
R27-6-2. Participation.  

(1) Pursuant to Subsection 63A-9-401 (2)(a)(1), each state 
agency and each institution of higher education shall subscribe 
to the fuel dispensing services provided by the division. 

(2) Pursuant to Subsection 63A-9-401 (2)(a)(ii), state 
agencies may not provide or subscribe to any other fuel 
dispensing services, systems, or products other than those 
provided by DFO. 

(3) Counties, municipalities, school districts, special 
districts, and federal agencies may subscribe to fuel dispensing 
services provided by DFO.  
 
R27-6-3. State Fuel Network. 
 (1) The state fuel network consists of all fuel sites owned, 
leased or under the control of the DFO; all agencies including 
institutions of higher education; all counties, municipalities, 
school districts, and special districts that subscribe to the 
services provided by DFO; and all privately owned fuel sites that 
participate in the Utah Fuel Card program.  
 
R27-6-4. Cost Recovery. 

(1) DFO shall establish, for each fiscal year, fuel rates 
designed to recover the costs associated with the purchase of 
fuels and overhead costs associated with running the state fuel-
dispensing network. 
   
R27-6-5.  Authority to Issue a State of Utah Fuel Card. 

(1) Except when delegated pursuant to the provisions of R27-
6-6, the authority to issue State of Utah Fuel Cards (fuel card) 
and assign Personal Identification Numbers (PIN) resides 
exclusively with DFO. 

 (2) In the event that a fuel card is either lost or stolen, 
the operator shall, immediately report the loss or theft of the 
fuel card to DFO. 

  (3) DFO may assess the agency an administrative fee to 
replace lost or stolen fuel cards. 

    
 
R27-6-6.  Delegation of authority to issue fuel cards and assign 
PINS.  

(1) The director of the Division of Fleet Operations, with 
the approval of the Executive Director of the Department of 
Administrative Services, may delegate the authority to issue fuel 
cards and assign PINs to other state agencies and institutions by 
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contract or other means authorized by law, if,  
     (a) the state agency or institution has requested the 
authority; and 

(b) in the judgment of the director, the state agency or 
institution has the necessary resources and skills to perform the 
delegated responsibilities. 
     (2) The delegation shall contain the following: 
     (a) a precise definition of each function to be delegated; 
     (b) a clear description of the standards to be met in 
performing each function delegated, including but not limited to, 

(i) a provision that the vehicles for which the fuel cards 
are being issued, and to which the PINs are being assigned, are 
or will be capital only lease vehicles; and 

(ii) a provision that the vehicle for which the fuel card is 
being issued, and to which the PIN is being assigned, is 
allocated or assigned to the agency issuing both the fuel card 
and the PIN; and  

(iii) a provision that the vehicles for which the fuel cards 
are being issued, and to which the PINs are being assigned, are 
in DFO’s fleet information system.       

(c) a provision for periodic administrative audits by either 
DFO or the Department of Administrative Services; and 
     (d) a date on which the agreement shall terminate if the 
agreement has not been previously terminated or renewed. 

(3) An agency given the authority to issue fuel cards and 
assign PINs shall not issue fuel cards for vehicles not in DFO’s 
fleet information system. 

(4) An agreement to delegate functions to a state agency or 
institution may be terminated by DFO if the results of 
administrative audits conducted by either DFO or the Department 
of Administrative Services reveal a lack of compliance with the 
terms of the agreement by the state agency or institution. 
 (5) In the event that a fuel card, issued by an agency other 
than DFO is either lost or stolen, the operator shall immediately 
report the loss or theft of the fuel card to the issuing agency. 
 
R27-6-7.  Authorized use of a State of Utah Fuel Card. 

(1) The following procedures shall be followed when 
purchasing fuel from either a state managed or a participating 
commercial public fueling site: 

(a) Verify that the vendor is a participant in the State 
Fuel Network Program; and 

(b) Follow the procedures that apply to the particular site 
and enter the correct information when prompted in order to 
purchase fuel.  

(2) the fuel card shall only be used to purchase: 
(a) Fuel; and 
(b) Fluids, car washes and minor miscellaneous items for 

state vehicles whose value, taken together, shall not exceed the 
monthly monetary limits determined by DFO. 

 (c) Miscellaneous repair preventive maintenance, and 
routine maintenance services approved and authorized by DFO and 
at the request of fuel network user agencies. 

  (3) Counties, municipalities, school districts, special 



districts and federal agency and other preauthorized vehicles are 
only allowed to access the State fuel network’s services. 

  (a) Fuel cards should not be issued to or used to fuel 
privately owned vehicles; Mileage reimbursement programs are 
available for this purpose.  
 
R27-6-8.  Reimbursements. 

(1) Reimbursements for the use of the operator’s personal 
funds in order to purchase fuel and/or other services shall be 
granted: 

(a) When the operator has verified that the vendor is a 
participant in the State Fuel Network Program and at the time 
when fuel was being purchased, there was a problem with either 
the PIN or card reader that could not be repaired prior to 
purchase; or 

(b) when the operator purchases from a vendor that is not a 
participant in the State Fuel Network and there is no 
participating vendor in the immediate vicinity of the non-
participating vendor.  

(c) at the discretion of the fuel network manager when 
circumstances indicate that the use of personal funds was 
necessary 
 
R27-6-9.  Fuel Purchases. 

(1) For all fuel sites for which DFO purchases fuel: 
(a) The authority to purchase bulk fuel resides exclusively 

with DFO.  
(b) All fuel stored at, or contained in, fuel sites for 

which DFO purchases fuel shall be the property of the State of 
Utah, DFO. 
 
R27-6-10.  Fuel Site Maintenance. 

(1) All fuel sites in the state fuel network for which DFO 
purchases fuel shall be managed by the DFO.  All fuel sites for 
which DFO does not purchase fuel shall be managed by the agency, 
subscribing county, municipality, school district, or special 
district that has ownership, possession, or control of the site. 

(2) Except for privately owned, leased or controlled fuel 
sites, maintenance at all other fuel sites in the State Fuel 
Network, shall be performed only by personnel of the DFO and/or 
their authorized agents.   

 (3) Only DFO personnel and/or authorized agents shall be 
authorized to disconnect power or communication from any fueling 
equipment, including, but not limited to, tanks and monitoring 
equipment. 

(4) Personnel of agencies, subscribing counties, 
municipalities, school districts, and special districts at fuel 
sites shall not perform, or give authorization to perform, any 
site maintenance. 

(c) Personnel of agencies, subscribing counties, 
municipalities, school districts, and special districts at fuel 
sites shall report any maintenance concerns to the DFO. 

(d) Personnel of agencies, subscribing counties, 
municipalities, school districts and special districts at fuel 



sites shall provide DFO, its employees and/or authorized agents, 
24-hour access to fuel sites for any maintenance or service 
needs. 

 
(4) In the event that a fuel site operated by an agency, 

subscribing county, municipality, school district, or special 
district is not part of the Utah Fuel card system, it shall be 
the responsibility of the fuel site personnel to keep records of 
all following information for entry into the fleet information 
system: 

(a) Correct odometer reading; 
(b) Operators= PIN; 
(c) Vehicle number or license plate number; 

 (d) Other information as required by DFO. 
 
R27-6-11.  Underground Fuel Storage Tanks.  

(1) DFO shall be responsible for coordinating the 
installation of state owned underground storage tanks and the 
upgrading, retrofitting, repair, remediation, mitigation, 
engineering or removal of existing underground storage tanks 
located on or about property, easements or rights of way owned, 
leased or otherwise controlled by agencies.  

(2) DFO shall be responsible for paying for all operations 
related to the engineering, installation, upgrading, 
retrofitting, repair, or removal of underground fuel storage 
tanks listed in its Underground Storage Tank Inventory. 
 (3) The costs associated with all operations related to the 
installation, repair or removal of Underground Fuel Storage Tanks 
that are not contained in DFO Underground Storage Tank Inventory 
shall be the responsibility of the agency having ownership, 
possession or control of the site in which the storage tank is 
found. 

(4) All agency   fuel site personnel shall provide DFO, its 
employees and/or authorized agents, 24-hour access to fuel sites 
for any storage tank maintenance or service needs. 
 
 
R27-6-12.  Abuse and Neglect of Fueling Equipment 
 Damage to fuel equipment that results from the abuse or 
neglect of an operator shall be the responsibility of the agency 
employing the operator at the time of the incident.  
 
R27-6-13.  Delegation of authority to manage and maintain fuel 
storage tanks.  

(1) The director of the Division of Fleet Operations, with 
the approval of the Executive Director of the Department of 
Administrative Services, may delegate the authority to manage and 
maintain fuel storage tanks holding fuel that is not for use in 
motor vehicles, to other agencies or institution, by contract or 
other means authorized by law, if:  
     (a) the state agency or institution has requested the 
authority; and 

(b) in the judgment of the director, the state agency or 



institution has the necessary resources and skills to perform the 
delegated responsibilities. 
     (2) The delegation shall contain the following: 
     (a) a precise definition of each function to be delegated; 
     (b) a clear description of the standards to be met in 
performing each function delegated; and  

(c) a provision for periodic administrative audits by either 
DFO or the Department of Administrative Services; and 
     (d) a date on which the agreement shall terminate if the 
agreement has not been previously terminated or renewed. 

(3) An agreement to delegate functions to a state agency or 
institution may be terminated by DFO if the results of 
administrative audits conducted by either DFO or the Department 
of Administrative Services reveal a lack of compliance with the 
terms of the agreement by the state agency or institution. 
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